
The Squirrel Hill Ben & Jerryôs is 
not your typical scoop shop.  We 
are owned and operated by 
LifeôsWork of Western PA for the 
purpose of providing hands-on 
training to youth with disabilities 
or other hiring barriers. Proceeds 
from in-store sales and our 
Traveling Scoop Shop support 
LifeôsWorkôs programs and 
services.  

Reaching Amazing Heights  

The LifeôsWork Ben & Jerryôs 
PartnerShop Training Programôs 
curriculum is designed to introduce 
students with hiring barriers to the 
working world while they practice 
Ben & Jerryôs high service 
standards, while they build not only 
their resumes, but their self-esteem. 
 
After a student has successfully 
passed the rigorous Scooperôs 
Exam, a select few are chosen to 
participate in the next phase of 
training as Peer Trainer, a great 
honor and unique opportunity.  
However, it is not an easy job, and it 
requires an immense amount of 
responsibility. 
 
Shaquana is the most recent Ben & 
Jerryôs scooper to achieve the 
esteemed Peer Trainer designation.  
 
Shaquana, a single mom of a three-
year old son, was enrolled in the 
Ben & Jerryôs PartnerShop Training 
Program in December 2010. A high 
school senior, Shaquana initially 
had difficulty trying to balance work 
with school and her responsibilities 
at home, so her LifeôsWork 
Workforce Development Specialist 
collaborated with the store manager 
and job coach to tailor her hours to 
better fit her schedule. By 
customizing the program and her 
goal plan, Shaquana began to 
excel. 
 
Shaquana passed the Scooperôs 
Exam with a score of 89 percent in 
February. As she became more and 
more independent at work, her 
grades improved, as well. Soon, 
Shaquana began to volunteer to 
work at a variety of off-premise 
catering events, even taking 
pleasure in setting up and 
decorating the event space.  
 
When her fellow trainees began to 
ask Shaquana for help during her 
shifts, the promotion to Peer Trainer 
was a natural fit. 

Thereôs always time for a quick 
picture at the scoop shop. From 
the left: Lakisha, Mannie and 
Shaquana. 

 
While Shaquana has developed 
friendships with her co-workers, she 
assumed the leadership role with 
virtually no resistance. The store 
manager said her co-workers respect 
her, as a person and as a supervisor. 
  
Now, her responsibilities include 
opening and closing the store, making 
sure daily cleaning lists are 
completed, assisting trainees in 
learning the curriculum, handling 
customer inquiries and acting as a 
direct line of communication with the 
job coach and store manager.  
 
While the store manager was on 
vacation, Shaquana stepped it up 
even more by taking the lead in 
handling a large ice cream delivery 
from the distributor, utilizing the new 
stock to make the dip cases look 
clean, fresh and professional. 
 
This fall, Shaquana began taking 
classes at the Community College of 
Allegheny County and plans to major 
in social work. She has also enrolled 
her son in pre-school at the Childrenôs 
Museum. 
 
ñI still have a lot to learn, but this 
opportunity will challenge me to push 
myself because I know I can do it,ò 
said Shaquana. 
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Shaquana (front), prepares her team 
for a shift at the scoop shop. 

Ice Cream & Music  
 

Make sure you stop out at 
Hartwood Acres on Sunday, 
September 4, for the annual 

Allegheny County Music 
Festival.   

 
Grab your favorite Ben & 
Jerryôs ice cream flavor and 

chill with family and friends to 
some great music. 

To remove your name from our mailing list, please click here. 

Questions or comments? E-mail us at pr@lifesworkwpa.org or call 412-471-2600, x347. 

Lettuce and Tomatoes and Berries, Oh My!  

Our Program and Participants  
 
In 2009, LifeôsWork partnered with Controlled Environment 
Horticulture (CEH), the not-for-profit owner of the Sewickley 
Creek Greenhouse to provide a worksite for LifeôsWork 
program participants with disabilities or other employment 
barriers.  
 
That fall, a small group of LifeôsWork clients began working at 
the Sewickley Creek Greenhouse in 2009, helping staff to 
weatherize the facility for the winter season. It was a great 
opportunity for both youth and adults to get hands-on training 
and experience working in the horticulture industry.  
 
What started out as something small grew quickly. The 
following spring, a LifeôsWork job coach transported and 
supervised a group of up to ten clients each day, many of 
whom were high school students working on their summer 
internships. 
 
Now in our third year, LifeôsWorkôs clients have not only 
expanded their skills and knowledge but have helped the 
greenhouse to explode with life. 
 
Walter, an intern from the summer youth internship program, 
finished his project and will be starting his post-secondary 
education this fall. After his experience at the greenhouse, his 
goal for employment is now to obtain a job working for the 
University of Pittsburghôs landscaping crew.  He said that 
working at the greenhouse has helped him to achieve the 
confidence he needed to commit to pursuing a specific 
employment goal. Just before Memorial Day, the land is prepped, landscape 

fabric is applied and seedlings are planted. 

Going Green  
 
The greenhouse training program isnôt just about learning how 
to plant a seed or grow a crop, itôs about learning how to be 
responsible caretakers of our earth.  
 
Instead of buying mulch every year, clients are learning how to 
use grass clippings as mulch and are even composting their 
own leaves to use as soil. 
 
Did you know that rusty-red color you see in water after leaves 
have been soaking in it can actually be used to feed plants?  
This is a technique we employ at the greenhouse, as well. 
 
We have also learned how to build an irrigation system that 
runs on a timer to ensure that plants are watered regularly, 
especially in the evenings and on weekends. The greenhouse 
job coach said this is a type of engineering skill that is a 
valuable addition to any resume. 
 
Future plans call for the renovation of the greenhouseôs half-
acre indoor hydroponic area, where learningðand growingð
can continue year-round. 

The white pipes on the ground run along most of the 
plants serving as an automatic irrigation system. 

Harvest Time  
 
With the summer quickly coming to end, it can only mean one 
thing: itôs harvest time at the Sewickley Creek Greenhouse. 
 
While all of the crops are not quite ready to be harvested just 
yet, the greenhouse crew is busy preparing for it. Although the 
berries will not produce a high yield this year since it is their 
first year of growth, the team is picking and pruning to prepare 
them for next yearôs growing season. 

Summer interns helped to build the wooden fence 
around the one-acre garden where not only lettuce 
and tomatoes were planted, but berry bushes, as well. 

At the beginning of summer, the tomatoes are ready to be 
planted, peppers are in the ground and the sunflowers are 
already two feet tall. 

All of the peppers grew in abundanceðfrom green bell peppers to hot 
jalapeños. The pumpkins will also be ready to harvest in the next week. The 
beans thrived after the crew devised a string and netting system to deter most 
small animals. However, according the Job Coach Shalonda Adkins, a friendly 
groundhog helped himself to most of the tomato crop. (He will be humanely 
moved to a new location for next season.) 
 
Even though the season is coming to end, there is still much work to be done, 
especially to prepare for the stocking and selling of Sewickley Creek 
Greenhouse produce at local farmerôs markets this fall. For LifeôsWork clients 
who have worked at the greenhouse from the beginning, this is the most 
rewarding part of the processðitôs a time to revel in what they have 
accomplished and enjoy the taste of success, perhaps in a homemade 
pumpkin pie or on their dinner table at home. 
 
Melinda, who has never worked in a garden before her experience at the 
greenhouse, said she is proud to be able to take home seeds she harvested 
from the full-grown sunflowers so she can grow them at her own home next 
year. 

At their growing peak, the sunflowers 
reached nearly nine feet tall and 
yielded thousands of seeds. 

Having trouble viewing this email? Click the link below. 

E-News from LifeôsWork of Western PA 

August 2011  

�:�H�¶�U�H���1�R�W���-�X�V�W���D�Q���2�U�J�D�Q�L�]�D�W�L�R�Q�����:�H�¶�U�H���)�D�P�L�O�\ 

Nothing is more rewarding than getting feedback from a 
Mom, Dad, sister, brother or friend of a LifeôsWork family 
member that expresses not only gratitude for what we do, 
but shows the potential of just how big of an impact we can 
make.  
 
At LifeôsWork, itôs not just about the numbers, the time or 
the bottom line. Itôs about the independence, confidence 
and self-worth every individual feels when they meet a goal 
or reach a milestone. Some of our family will grow quickly 
and achieve greatness outside of the LifeôsWork walls; 
some, like Michael, will continue to work towards building 
skills and reaching goals here at LifeôsWork with a 
customized plan and hands-on support system.  
 
Michael, a year-long LifeôsWork participant, has a mild 
mental heath disability and other employment barriers.  

Michael takes a minute from working hard 
at Gamma Sports to take a picture. 

�7�K�D�W�¶�V���D���:�U�D�S On August 12, the LifeôsWork interns wrapped up their summer internships 
with a pizza party, memories full of valuable employment lessons and 
lasting new friendships. 
 
This was the second consecutive year in which LifeôsWork was selected by 
the Pittsburgh Partnership's City of Pittsburghôs Summer Youth 
Employment Program (PYSEP), to provide summer internships for youth 
with disabilities or other barriers to employment. 
 

Summer is coming to an end, but work at the Sewickley Creek 
Greenhouse is just picking up.   

Click here to read about what is new with the program, our harvest 
season and how we are going green. 
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Reaching Amazing Heights  

DaôRonna (left) and Shaquana (right) at a 
corporate catering event for Citizenôs 
Bank. 

The Ben & Jerryôs PartnerShop Training Programôs 
curriculum is designed to introduce students with hiring 
barriers to the working world while they practice Ben & 
Jerryôs high service standards, while they build not only their 
resumes, but their self-esteem. 
 
After a student has successfully passed the rigorous 
Scooperôs Exam, a select few are chosen to participate in 
the next phase of training as Peer Trainer, a great honor and 
unique opportunity.  However, it is not an easy job, and it 
requires an immense amount of responsibility. 
 
Shaquana is the most recent scooper to achieve the 
esteemed Peer Trainer designation. Click here to read more 
about Shaquanaôs journey. 

Shaping Solid Partnerships  

Dee and Stephen, two veterans participating in LifeôsWorkôs 
job training programs, helped to assemble 720 Highmark 
information kits that were distributed at the 31st National 
Veterans Wheelchair Games held at the David L. Lawrence 
Convention Center this month. More than 600 athletes from 
across the county competed in the events, which included 
archery, basketball, bowling, track and other sports. 
 
Highmark has been a major corporate partner by contracting 
the agency to perform hundreds of production jobs over the 
past decade. 

After graduating from high school, he worked part-time jobs with the help of a job coach, but he was just not 
able to quite keep up with the required work pace.   
 
Michaelôs Mom was delighted when they found LifeôsWork. Almost immediately, Michael requested to join 
one of LifeôsWorkôs enclaves, a group of participants that travel outside the LifeôsWork facility to work on-
site at a business or organization in the community under the guidance of LifeôsWork supervisor. Michael 
caught on quickly and is now a regular member of the enclave at Gamma Sports, a tennis equipment 
manufacturer located on Washingtonôs Landing.  
This job was one that Michael could enjoy, excel at, and be proud of his weekly paycheck. Heôs made 
several new friends among his fellow Gamma co-workers, and heôs never been happier. 
 
ñThe LifeôsWork program was a God send to us,ò said Lori, Michaelôs mother, ñand Iôm sure that the other 
participants and their families would agree.  You canôt imagine what a difference you have made in our 
lives.ò 
 
Although the years may go by quickly and many people in need may come through our doors, we, at 
LifeôsWork, are bound by a common thread. We are a family with an unspoken promise to be there with a 
helping hand whenever it is needed. 

A total of 20 youth, ages 14-21, were assigned to six-week paid internships that matched their interests 
and previous experiences, including:  horticulture at The Sewickley Creek Greenhouse, food service with 
Springboard Kitchens, customer service at Ben & Jerryôs, assembly and production Gamma Sports, and 
both secretarial/receptionist and marketing at LifeôsWorkôs facility.  
 
As a result of their work experience, two interns have already secured part-time jobs in the City of 
Pittsburgh.  
 
Marketing Intern Shenita Howard documented the studentsô summer experiences in a moving slide show 
that portrays LifeôsWork from her own personal perspective. Click here to view the slide show. 

On July 25, the Department of Public Welfare conducted a licensing inspection under 55 Pa. Code Chapter 
2390 of LifeôsWorkôs Pittsburgh and Belle Vernon facilities. We are excited to announce that both locations 
passed with flying colors. In order for LifeôsWork to deliver vocational services, this annual inspection is 
required and includes regulations such as fire safety procedures, staff training, federal wage and hour 
certification, civil rights compliance, emergency medical procedures, and accuracy of personnel and client 
files.  
 
The evaluators complimented LifeôsWork staff on our well-maintained, spacious and clean facilities and our 
commendable safety record. Additionally, they were impressed with the agencyôs commitment to our 
clients, citing specifically a high level of contentment and a good variety of work activities provided on our 
production floor. 
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